Notice Regarding Your Ambulance Bill — Utah House Bill 301 (HB301)

Effective May 7, 2025, Utah enacted House Bill 301, which establishes standardized billing rules for all
ground ambulance services in the state. This new law was created to ensure fairness and transparency for
patients and insurance companies alike.

You can view the full text of HB301 here: https://le.utah.gov/~2025 /bills /static/HB0301.html

What This Means for You:
e The State of Utah now sets official base rates for ambulance transport. These are:
o EMT Transport: $1,234.92
o Advanced EMT (AEMT) Transport: $1,630.31
o Paramedic Transport: $2,383.73
o EMT/AEMT with Paramedic On Board: $2,383.73
e The mileage rate is fixed at $42.24 per loaded mile.

e Your insurance company is required by law to accept these state-established rates as the allowed
amount.

e We are prohibited from billing you more than your copay, deductible, or coinsurance for covered
services.

Why You May Still See a Balance:

In some cases, your insurer may:

e Notyet have updated their internal systems to reflect the new Utah law.
e Send payment directly to you instead of the ambulance provider.
e Deny part of the charge based on outdated pricing.

If this happens, please understand:

e We are billing according to state law (HB301).

e You are not responsible for any amount beyond the allowed charges under HB301.

e We encourage you to contact your insurance provider for clarification and to forward any payment you
may have received for this transport to our office.

Have Concerns About HB301?

If you would like to express concerns or seek clarification about Utah House Bill 301, you may contact the
bill's sponsors directly:

Representative A. Cory Maloy (R-52)

Phone: (801) 538-1029

Email: cmaloy@le.utah.gov

Legislative Profile: https://house.utleg.gov/rep/MALOYC/

Senator Evan J. Vickers (R-28)
Phone: (801) 538-1035
Email: evickers@le.utah.gov

Legislative Profile: https://senate.utah.gov/sen/VICKEE]/

Your voice matters and can help influence how laws like HB301 are understood and applied.

Thank you for your attention and understanding.


https://le.utah.gov/%7E2025/bills/static/HB0301.html
https://house.utleg.gov/rep/MALOYC/
https://senate.utah.gov/sen/VICKEEJ/

	Notice Regarding Your Ambulance Bill – Utah House Bill 301 (HB301)
	What This Means for You:
	Why You May Still See a Balance:
	Have Concerns About HB301?


